Doctor Smart Service User Agreement

This User Agreement of Doctor Smart
service ( hercinafter referred to as the
“Agreement”) extends to the relationship
between SFHT LIMITED (10 KIRIAKOU
MATSI LILIANA BUILDING, OFFICE 203
NIKOSIA AGIOI OMOLOGITES 1082
CYPRUS) hereinafter referred to as the
“Operator” and any individual intending to use
or already using website https://drsmart.me/en/
and / or Doctor Smart application (hereinafter
referred to as the “Service”), hereinafter
referred to as the “User”.

IToab30BaTebCKOE COIVIALLIEHUE
cepBuca Doctor Smart

Hacrosee Ilonb3oBarenbckoe cornamieHue
cepBuca Doctor Smart (manee — «CoriameHue)
pacmipocTpansercs Ha oTHomeHHs Mexay SFHT
LIMITED (10 KIRIAKOU MATSI LILIANA
BUILDING, OFFICE 203 NIKOSIA AGIOI
OMOLOGITES 1082 CYPRUS), umenyembimM B
nanpHereM «Oneparopy, u Mo0bIM GpU3NIECKUM
JIMLIOM, HAMEPEBAIOLIMMCS TIOJIb30BAThCSl MIIN  YoKe
UCTIONB3YIOMMM caiiT https://drsmart.me w/wnm
npunokenue Doctor Smart (gamee — «CepBHCY),
nMeHyeMbIM B nanpHeieM «Ilonb3oBaresiby.
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1.Terms and definitions

1.1.The Service is www.doctorsmart.ru website
and mobile application Doctor Smart, available
on AppStore, Google Play and Internet, owned
by SFHT LIMITED (10 KIRIAKOU MATSI
LILIANA BUILDING, OFFICE 203 NIKOSIA
AGIOI OMOLOGITES 1082 CYPRUS), and
the right of use are provided to users under the
terms of the User Agreement. The service is
intended to establish interaction between
Contractors and Customers in order to provide
medical and consulting services to various
specialists in the field of medicine and quality of
life.

1.2.The Operator is SFHT LIMITED (10
KIRIAKOU MATSI LILTIANA BUILDING,
OFFICE 203 NIKOSIA AGIOI OMOLOGITES
1082 CYPRUS), which owns, manages and
organizes the Service, resolves disputes,
performs other functions provided for herein and
arising out of the organization of the Service.

1.3.Contractor is a medical organization (or an

individual entrepreneur) that provides paid
medical services to Clients through the use of
the Service’s functionality based on the license,
and / or another organization (or individual
entrepreneur) that provides paid consulting
services to Clients through the use of the Service
functionality. A list of all Contractors is
available on the website at: https://drsmart.me/
en/.

1.4.User is a registered individual using the
Service with the status of a Customer or a
Specialist (Supervisor).

1.5.Customer is an individual or a legal
representative registered on the Service in order
to receive paid consulting and / or medical
services from the Contractor.

1.6.Specialist is a User registered on the Service
whose qualification has been confirmed and who
has received the Specialist status to provide
consulting and / or medical services on behalf of
the Contractor to the Customers on the Service.
A specialist is a person who has labor or civil
law relations with the Contractor. The Service is
used through the Specialist’s Account.

1.7.Supervisor is a specialist with the highest
qualification and / or the highest rating on the
Service, rendering consulting and / or medical
services on behalf of the Contractor, as well as

1. TepMuHBI U onpeeIeHUs

1.1.CepBuc — caiit www.doctorsmart.ru u
MoOunbpHOEe npuioxeHue Doctor Smart,
noctynunoe B AppStore, Google Play u
HH(POPMAITUOHHO-TEIICKOMMYHHKAIIMOHHOW CETH
WHTEepHET, BIaAENbIleM KOTOPHIX SBISACTCSA
xomnaauss SFHT LIMITED (10 KIRIAKOU
MATSI LILIANA BUILDING, OFFICE 203
NIKOSIA AGIOI OMOLOGITES 1082
CYPRUS), u npaBo HCMOJNB30BaHUS KOTOPBIX
MPEIOCTABIISCTCS TONB30BATEISIM HA YCIIOBHSIX
IToms3oBaTenbckoro cormameHus. CepBuc
nmpeAHa3HadeH JAJS B3aUMOJCHCTBHSA
Ucnonnureneir 1 KiMeHTOB B LENAX OKa3aHUs
MCIUIUHCKUX W KOHCYJIBTAIlMOHHBIX YCIYyT
Pa3JIMYHBIX CIEINHAJIUCTOB B 00JacTu
MEIUIUHEI H KaYeCTBA KU3HH.

1.2.0mepatop — SFHT LIMITED (10
KIRTIAKOU MATSI LILIANA BUILDING,
OFFICE 203 NIKOSIA AGIOI OMOLOGITES
1082 CYPRUS), aBaswomeecs
npaBoobOnangatenem CepBuCca u
ocymecTBistomee ynpaeieHue CepBHCOM,
opranuzamuio paboTel CepBmca, pa3pelicHHe
CHOPHBIX CHUTyalluil, WCIONHEHHE HWHBIX
(GyHKIHH, TPEeayCMOTPEHHBIX HACTOSIINM
CormnaiieHueM, a TaKke QyHKIUH, BEITEKAIOUIUX
u3 cytH opranusanuu Cepsuca.

1.3.McnojiHUTENb — MEIUIIMHCKAsT OpraHu3alus
(M WMHOUBHIYATbHBIM NPENNPUHUMATEND),
MpEeNOCTABISAIONMAs MJIaTHBIE MEIUIIMHCKHUE
ycrryru KimeHTaMm mocpecTBOM HCTIONIB30BAHUS
dyukinuonaisa CepBruca Ha OCHOBAaHHU
JUICH3UU, W/WIM WHAas OpraHu3anus (Wid
WHIWBUAYalbHBIH TpPENNPUHUMATEID),
mpexocCTaBIAION A NIaTHEE
KOHCYJIbTAallHOHHBIE ycnyru KaumenTtam
MOCPEACTBOM HCIOJB30BaHUS (HyHKIHOHAJA
CepBuca. Ilepeuenr Bcex HcmonuHurtemnei
COIIEPXKUTCSA Ha caiiTe mo anpecy: https:/
drsmart.me .

l.4IMoab30BaTedb — (QHU3HYECKOE JIHUIO,
none3ytomeecss CepBucoM ©
3aperucTpupoBaHHOE Ha HEM B cCTaTyce
Knuenta nnn Crnenmanucra (CynepBuzopa).

1.5.KnueHnTt — ¢Qusuyeckoe JIUIO HIH €T0
3aKOHHBIH NPEACTAaBUTECND,
3aperucTpupoBaHHbi Ha CepBHce B IENAX
MOYYCHHUS TUIATHBIX KOHCYNBTAIIMOHHBIX W/MITH
MEIUIIMHCKUX YCIYT OT VcromHuTeNs.

l.6.Cneunnanuct — Ilonr3oBaTens,
3aperucTpupoBaHHblil Ha CepBuce, NPOIIEAIInN
MPOBEPKY CBOCH KBATA(DUKAINH, TONYyYUBIIAN
craryc CmemmainmcTa W OKa3bIBAaIOMIHU
KOHCYJIBTallMOHHBIC W/WITH MEIUIIMHCKUE YCITyTH
ot nuna Wcnomautens Knuenram Ha CepBuce.
CrenuanucT SBISEeTCS JHIIOM, COCTOSIIUM C
VcnonHuTeNneM B TPYAOBBIX WM TPaKTaHCKO-
NpPaBOBBIX OTHOIICHHSX. [lonb30BaHUE
CepBucom ocymectBisieTcs depe3 Kabuuer
Creranucra.

1.7.CynepBu3op — Chenuanuct, 00Jamaromuit
BbICUIeH KBajnuduKauued u/miu HaOpaBIIUii
caMmbli BeicOkuil peiTuHr Ha CepBuce,
OKARKIRAKMIUG o1 nuna HWMenmonuurens
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2.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

General conditions

The Operator owns the Service and grants
access to its use on the terms and conditions
that are the subject herein.

Using the Service, including its viewing,
searching for information, receiving or
providing services, other actions, is possible
only on condition of full and unconditional
acceptance of the terms herein.

By starting using the Service or its separate
functions, the User accepts this Agreement
in full, without any reservations or
exceptions. In case the User disagrees with
the Agreement or with its any provision, the
User is not entitled to use the Service.

The Operator is entitled to ament the
Agreement at any time without special
notice. The revised edition of the Agreement
comes into force from the moment of its
posting on the Internet at the address
indicated in this paragraph, unless otherwise
provided for in the revised edition of the
Agreement. The current edition of the
Agreement is on website https://drsmart.me/

en/ . Continuation of the use of the Service
after amending means the Users’
unconditional compliance with their
conditions.

If one of the terms of the Agreement
changes or becomes invalid, this does not
affect the validity of the other terms of the
Agreement.

The Operator grants the User a non-
exclusive license for the use of the Service
in accordance with its purpose
(functionality) and this Agreement. The
Service is a combined (complex) intellectual
property object as part of computer
programs and other software tools,
databases, graphic content and other works
combined to ensure the normal functioning
of the Service and the usage of its
capabilities. The User shall not use the
intellectual activity results posted on the
Service without the Operator’s prior written
consent.

Full use of the Service functionality is
possible only after registration and log in to
the account.

The service is provided to the User for
personal non-commercial use free of charge.
The Contractors’ services are paid.

The Service is available in several
languages, and the User can switch them at
his / her discretion: in English and Russian.

2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.7.

2.8.

O0uMe moJIoKeHHu sl

Omneparop sBiIsieTcss MpaBooOIamareaeM
CepBuca W TpegOCTaBIseT AOCTYH K
NMONb30BaHUIO UM Ha YCIOBHAX,
SIBIISIIOIIUXCST TIPEIMETOM HACTOSIIETO
CoralieHus.

[onp3oBanne CepBHCOM, B TOM YHCIIE €TO
MIPOCMOTP, ONUCK MH(POPMAIIHH, TTOTyICHHUE
WM OKa3zaHue YCIYyI, WHbIE JAEWUCTBUS,
BO3MOYXHO TOJIBKO TPH YCIIOBUH TIOJHOTO U
06€30roBOPOYHOr0 NPUHATUS YCIOBHUHU
HacTtosmero CoranieHusl.

Haumnas moms3oBarscsi CepBHCOM HITH €TO
oTHensHBIMH (yHKIUAMH, [lomp3oBarens
CYUTACTCA NPUHABIIMUM HACTOALIECC
Coramenue B MOJHOM 00beMe, 0e3 BCIKUX
OrOBOpPOK M HUCKIJIWUYeHHU. B ciyuae
Hecornacus [lomp3oBarens ¢ CornameHueM
HIW C KAaKUM-JITHOO MOJTOXEHHUEM
Cornmamenusi, Ilonp3oBaTrens He BIpaBe
nosb3oBaThcsi CepBUCOM.

Cornamenue MoXeT OBITh B J1I000€ BpeMs
m3MeHeHo OrnepaTopoM 0€3 CHENUATBHOTO
yBeaomieHus. HoBasg pemakmus
CornarieHunst BCTYIIaeT B CHITy C MOMEHTa €€
pa3MmemeHuss B ceTH MHTEpHET WO
yKa3aHHOMY B HACTOSILIEM IYHKTE aJpecy,
ecliM MHOEe He NpPeIyCMOTPEHO HOBOU
penakuuneid Cornamenus. JelcTByromas
penaknus CorvameHuss HaXOAUTCS Ha caiiTe
mo anpecy: https://drsmart.me.
[Iponomxenne monp3oBaHus CepBUCOM
nocljie BHECEHMs] HM3MEHEHHH O3Hadaer
6e3zoroBopouHoe cornacue [lonp3oBareneii ¢
UX YCIIOBHUSMH.

Ecau ogno u3 ycnoBuid CornameHus
M3MEHSETCS WIM YTPauWBaeT CHIY, 3TO HE
BIMACT Ha JEHCTBUTENBHOCTH IPYTHX
ycnoBuit CornameHus.

Omneparop 0€3BO3ME3IHO TPEAOCTABISET
[Tonp30BaTEen0 HEUCKIIOYUTEIbHYIO
JUICH3WI0 Ha wucmoibk3oBaHue Ceppuca B
COOTBETCTBHH C €TI0 Ha3HAa4YeHHUEM
(PyHKOIHMOHAaNIOM) WU HAaCTOAMHUM
CornamenneM. CepBUC MPEACTABISAET COO0i
cocTaBHOMW (CNOXHBINH) 00BEKT
WHTEJIIEeKTyaJbHOH COOCTBEHHOCTH B
cocraBe nporpamMm miast OBM u apyrux
MpOTPaMMHBIX CPEACTB, 0a3 MaHHEIX,
rpadpudecKkoro KOHTEHTAa H APYTHUX
NpOU3BEACHHUN, OOBEAMHEHHBIX MHJA
obecnmeyeHUsT HOPMAaJIBbHOTO
byaknuonupoBanus CepBuca u
HCHONB30BAHUS €TI0 BO3MOXHOCTCH.
[onmp3oBaTens 00s3yeTCsl HE HCIONH30BaTh
pasmemnieHHple Ha CepBHCe pe3yiabTaThl
HHTEIIEeKTyalbHON JIesATeNbHOCTH 0e3
MIPE/IBAPUTEIBHOTO TMHUCHMEHHOTO COTJIACHs
Oneparopa.

[flomHOMEeHHOE MCHONbB30BaHUEC
¢ynkamonana CepBrca BO3MOXKHO TOJBKO
[OCNIe PErHCTpalid W BXOIa B YYETHYIO
3aIHKCh.

CepBuc mnpenocrasisiercsi Ilonb3oBaTemnto
mTTga MTUUHOTO HEeEKOMMenueckKoro
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3.

Receiving the Specialist’s consultation,
its procedure and payment

3.1.The Services are provided by the

Contractors, information on which is
published on website https://drsmart.me/en/ ,
through the use of the Service. Specialists in
the following fields can be involved to
provide the Services by the Contractors:
therapist, pediatrician, gynecologist,
nutritionist, psychologist, veterinarian,
coach, wellness consultant. This list is not
complete, may be supplemented or
narrowed. The Operator does not guarantee
that the Specialist in one of the listed fields
will be present and advise on the Service.

3.2.The Service (consultation) duration is

Fifteen (15) minutes and, at the Customer’s
request may be extended for one or more
periods of 15 minutes each. The additional
minutes are paid after the consultation.

3.3.The Service cost is determined at various

rates in each region where the Service
operates, and is displayed to the User after
selecting a city in the account. Information
on the cost of the Services is available on
the website: https://drsmart.me/en/ .

3.4.The Customer pays for the Services through

the Service, while the Operator is the
recipient of the payment, acts on behalf of
the Contractor and is authorized to receive
funds from the Customer for the payment of
the Services with the involvement of an
authorized operator for receiving payments,
or an electronic funds operator, or any other
participants in settlements, information and
technological interaction (hereinafter
referred to as the “Payment System”).

3.5.The Operator shall not guarantee the

absence of errors and failures regarding the
non-cash payment. The Operator is not a
paying agent in accordance with the
legislation of the Republic of Cyprus.

3.6.The Customer pays for the Service using a

non-cash payment instrument with a bank
card linked to the Service. When specifying
the details of his / her bank card, the
Customer confirms and guarantees that he /
she gives full and reliable information about
the valid bank card issued in his / her name,
complies with the international payment
systems rules and the requirements of the
bank that issued the linked card.

3.7.The service shall be considered paid from

the moment of receipt of funds to the
Operator’s settlement account, opened in the
Payment System.

3.8.To pay, the Customer is redirected from the

Service to the Payment System page to enter
the bank card details. The list of the card
details entered by the Customer when

B S B R I N L D2 SV R

3.J1oayuyeHue koHcyabTanuu Crienuaancra,
TMOPSIIOK ee MPOBEXEHNs U OIlJIaTa

1.

VYenyru okassiBatoTca McnosHuTe MU,
nHpOpMAaILUI 0 KOTOPHIX OIyOIMKOBaHa Ha
caiite mo azapecy: https://drsmart.me,
IocpeAcTBOM ucnonb3oBanusi Cepsuca.
Hns okazanus HWcnonnurensmu Yenyr
MOTYT mpusiekarscss CrmenuaaucTsl
CIENyIONUX HaIpaBJICHUN: TepamnesT,
Meuarp, THHEKOJIOT, TUETONOT, TICUXOJIOT,
BETEPHHAp, TPEHEP, BEIHEC-KOHCYJIBTAHT.
JaHHBIM mepeueHb HE SABISIETCS
HCYEPIBIBAIOIINM, MOXXET ITOMOTHITHCS
nnn yMmeHsmatbcsa. OmepaTop He
rapanTupyet, yTo CHenuanucT OJHOTO U3
MepeYrCIeHHBIX HalpaBlIeHUW Oyner
MIPUCYTCTBOBAaTh W KOHCYJBTHPOBAaTh Ha
Cepsuce.

JMUTEeNbHOCTh NPENOCTAaBICHUS YCIyTH
(KoHCYyNIBTAaOMHU) cOCTaBIageT 15
(ITaTHAAmATH) MHUHYT W MO KEJIAHUIO
Knuenra moxer ObITh NMpOJJICHAa HA OIMH
WM HECKOJIBKO IEPUOAOB CPOKOM 1o 15
MHUHYT KaKabId. Omuiata JOIOIHUTENBHBIX
MHHYT HPOW3BOIWTCS IIOCIE IPOBEACHUSA
KOHCYJIBTalUH.

CronMocCTh YCIIyrd yCTaHaBIMBAaeTCs II0
pa3MYHBIM CTaBKaM B KaXKJIOM DPEruoHe,
rne Gymkumonupyer CepBHC, H
otobpaxaercs Illosb3oBarento Imocie
BeIOOpa TOpoma B YYETHOH 3aIlHCH.
NuadopManuss o cTOHMMOCTH YCIyT
pa3MeliieHa Ha caiite: https://drsmart.me.
Omnara Yenyr ocymiectsisiercss Kinentom
nocpencrtsom CepBuca, NpH 3TOM
OmnepaTtop sBIsEeTCS IMOJydaTeleM
maarexa, IOEeHCTBYET IO TMOPYUYEHHIO
HcnonHuTtens u YNOIHOMOYEH MM
INpUuHUMATh OT Kauenra ACHCKHBIC
cpeicTBa B CYET OIUIATHl YCIyr ¢
NMPHUBJICYECHNUEM YIOJTHOMOYEHHOTO
oreparopa IO TNpHEMY IIaTeXeH, WiIn
omepaTropa 3JIEKTPOHHBIX JACHEXKHBIX
CPEICTB, WM MHBIX YYaCTHHKOB PacueToOB,
UHQOPMAIIMOHHO-TEXHOJIOTHYECKOTO
B3aumonercTBus (nanee — «[lmarexnas
cHCTEMay).

Omneparop He TrapaHTHPYET OTCYTCTBHE
omunb60K M cO60eB B OTHONEHHUU
NpefoCTAaBIEHUSA BO3MOXHOCTH
O6e3HanuuHOi omnatel. OmepaTop He
SABIISETCS MJIAaTEeXHBIM areHToOM B
COOTBETCTBHHM C 3aKOHOIATEJIbCTBOM
Pecmry6muku Kump.

Omutara Kimmentom Yeiryru npow3BOANUTCS
nyrteM Oe3HaXMYHON oOmIaThel c
npuBs3aHHoil k CepBucy OaHKOBCKOH
kapTel. [Ipy yka3aHMM HJaHHBIX CBOEWH
OaHKoBCKOW KapThl KiMeHT moaTBepkaaer
1 TapaHTUpPyeT yKa3aHWEe UM HOJHOH H
JOCTOBEpHOWH HMHPOpPMAaNMUH O
JNeWCTBUTENbHON OaHKOBCKOW Kapre,
BBIJIJAHHON Ha €ro uMs, COONIIOEHHUE UM
MpaBuil MEXIYHAPOIHBIX IUIATEXKHBIX
cucteM W Theborawuii OGawka.
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Reserving

Identification with linking bank card details
grants a full set of possibilities, including
ordering and paying for the Product. When
sending an order, the details of the User’s bank
card are verified. In case of insufficient amount of
funds, the User receives a corresponding
message. With a sufficient amount of funds, the
amount of the subsequent payment is “reserved”
and the order for the Service is sent for
processing.

Refund policy.

If the service is not provided, the User is entitled
for a refund. In addition, the User is entitled for
an additional session of the Service or a refund.
In view of the fact that payment is made through
a bank card, the refund in cash is not allowed.
The refund procedure is regulated by international
payment systems rules. Write an e-mail to the
support service info@doctorsmart.team for the
refund at your bank card, the operator will send
you an application “Refund Application”, which
shall be completed and sent with a copy of your
passport at info@doctorsmart.team.

Refunds are made to the bank card within
Twenty one (21) working days from the date of
receiving  the “Refund Application” by the
Operator.

The refund amount will be equal to the order
amount. Term of consideration of the Application
and the refund starts from the moment the
Operator receives the Application and is
calculated in working days excluding holidays /
weekends.

In case of cancelling the ordered Service less than
2 minutes before the agreed time of receipt, a
penalty of Fifty percent (50%) of the cost of the
Service is withdrawn from the User’s account.
The User receives the relevant notification of the
charge.

Recurrent payments

Recurrent payments enable regular withdrawals
of money from a customer's bank card without re-
entering the card details and without the payer's
participation to initiate the next payment.

XoaaupoBanue

[Ipn wupeHTUPUKAIUU C TPUBI3KOW JTAHHBIX
0aHKOBCKO# KapThl MPENOCTABISAETCS IOJIHBIN
Habop BO3MOXKHOCTEH, BKJIIOYas 3aka3 M OIUIaTy
[Iponykra. Ilpu orTmpaBke 3akaza MOPOUCXOJUT
nmpoBepKa JaHHBIX OaHKOBCKOH KapThl
[lonb3oBatens. B cnydyae HegocTaTO4YHOTO
konuyectBa cpeactB llosb3oBarens momydaer
cooTBeTcTByIoIEee coobuienue. [Ipu nocrarouHoi
CyYMM€ CpPEACTB MPOUCXOIUT «XOJIUPOBAHUE
CyMMBbl TMOCJEAYIOLIEro IUlarexa W 3asiBKa Ha
yciryry CepBuca oTmpaBisieTcst Ha 00paboTKy.

IonnTuKa BO3BpPATa JeHEe:KHbIX CPEICTB.

[Ipu HempemoctaBiaeHuu yciyru Ilomb3oBarelb
MMEET NPaBO BEPHYTh JCHEKHBIC cpeacTBa. [Ipu
stoMm [losnb3oBaTens BIpaBe TPeOOBATH MPOBECTH
IIOBTOPHBIN CeaHC YCIIyIH, WK U BO3Bpara
YIIQYCHHBIX ACHEKHBIX CPEACTB. BBI/II[y TOro, 4T0
orIaTa MPOUCXOIHUT OCPEICTBOM OaHKOBCKOM
KapThl, BO3BPAT HAIMYHBIX JICHSKHBIX CPEACTB HE
norryckaercs. [Topsaok Bo3BpaTa peryinupyercs
TIPaBHJIAMH MEXTYHAPOIHBIX IUIATEKHBIX CHCTEM.
Jlst BO3BpaTa ICHEKHBIX CPECTB HA

0aHKOBCKYIO KapTy HEOOXOAMMO OOpaTHTHCA B
ciryx0y mognepxku info@doctorsmart.team,

oreparop BbIILIET BaM 3asBieHue «3asBiIcHUE O

BO3BpAare JICHEKHBIX CPEICTBY», KOTOPOE
HeoOXomuMo OyIeT 3amojJHHWTh M OMpPaBUTh €T0
BMECTE C MPHUIOKEHHEM KOMUHU IacropTa Io
aapecy info@doctorsmart.team.

BosBpar neHexXHBIX CpeicTB OyleT OCYIIECTBIICH
Ha OaHKOBCKYI0 KapTy B TeueHue 21 (mBaauaru
omxHOro) pabouyero JOHS CO IHSA MOJYYCHHS
«3asiBieHHEe O BO3Bpare MACHEXKHBIX CPEICTB»
Orneparopom.

Cymma Bo3Bpara OyJeT paBHSTBCS CyMMeE 3aKasa.

Cpok paccMoTpeHusi 3asBIeHUS W BO3Bpara
JICHEXKHBIX CPEJCTB HAYMHAET HCUUCIATBCI C
MoMeHTa mony4deHns OmneparopoM 3asBICHHS U
paccumuThIBaeTCs B pabodymx IHAX Oe3 ydera
MPa3AHUKOB/BBIXOHBIX AHEH.

B cnyuae orkaza oT 3aka3aHHOM YCiyr'Mm MeHee,
4eM 3a 2 MHHYTBI JI0 COIVIACOBAaHHOI'O BPEMEHH
noiy4deHus, co cyera Ilomp3oBaTens CHUMAeTCS
mrpad B pasmepe 50% (ISATHAECATH HPOLIEHTOB)
croumocTtn Ycuyru. Ilosnp3oBarens momydaer
COOTBETCTBYIOLIEE YBEAOMIICHUE O CIIUCAHUU.

PexyppeHTHBIE II1aTeXKU

PexyppeHTHBIE IIaTekH — 3TO BO3MOXXHOCTb
BBINIOJIHATH PEryJIsSpHbIE CIIMCAHUS JEHEr ¢
0aHKOBCKOW KapThl TOKyTaTenss 0e3 IMTOBTOPHOTO
BBOJa pPEKBU3UTOB KapThl H 0e3 ydacTus
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4. Registration of the User on the Service.

Obligations of the User

4.1.User registration is carried out by filling in
the registration form (indicating the
necessary information), confirming
compliance with the terms of this
Agreement and the Confidentiality Policy, as
well as confirming consent to the processing
of personal data. The User account is created
after theseer steps are completed.

4.2.To register the User, the following data shall
be specified: full name, age, gender, e-mail
address, telephone number. The User
provides / is entitled to provide other
information in accordance with paragraph
5.1. and 7.2. herein, as well as information
required to pay for the Services by the
Customer.

4.3.By registering on the Service, the User:

4.3.1.Acknowledges this Agreement and the
Confidentiality Policy and shall comply with
them.

4.3.2.Provides the Operator with consent to the
processing of their personal data in
accordance with the legislation of the
Republic of Cyprus. The Operator processes
the personal data of users in order to ensure
the operation of the Service.

4.3.3.Grants its consent to the Operator to
receive information and advertising
messages on personal e-mail in accordance
with the legislation of the Republic of
Cyprus. To, The User may refuse to receive
the messages by clicking on the relevant link
indicated in the message or sending the
appropriate notice to the address:

info@doctorsmart.team.

4.4.The User shall:

4.4.1 Not provide anyone with his / her login
information (login, password, sms-codes
and other data);

4.4.2 Before the registration read the Agreement
and the Confidentiality Policy terms.
Registration means full compliance with the
terms of the documents specified herein and
assumption of the obligations on their
observance;

4.4.3.Use only secure connections during
payment for the Services;

4.4.4Provide reliable information when
registering, update the data if they change;

4.4.5 Regularly inquire into the terms of the
Agreement for adjustments or additions;

4.4.6.Promptly notify the Operator of any
hacking of the account and other
unauthorized access to it.

4.

4.1.

4.2.

4.3.

4.3.1.

43.2.

4.3.3.

4.4.
4.4.1.

44.2.

4.4.3.

4.4.4.

445.

Perncrpanus Ilons3oBatesns Ha CepBuce.
Oos3annoctu IMoabn3oBarens

Peructpanus Ilonbs3oBarens OCylIECTBIAETCS
MyTeM 3amojHEeHUs (OPMBI perucTpanuu
(yxazaHuss HeOOXOOMMBIX CBEAEHHUIl),
MOATBEPKACHHUS COTIIACUA C YCIOBHIMH
"Hacrtosmero Cornamenns u [lomuTukoi
KOHOHUIEHIUATBHOCTH, a TaKXe
MOATBEPXKACHUSA corjacusi Ha o00paboTkKy
NIepCOHANIbHBIX JNaHHBIX. [locie BIMONHEHMS
YKa3aHHBIX JCHCTBHI CO3l1aeTCs ydYeTHas
3amuch [lomp3oBarens.
IIpu peructpanuu Ilons3zoBartens
YKa3bIBAIOTCS CHEAYIONIHE CBEJACHHUSA:
(dbamuIus, UMs, OTYECTBO, BO3PACT, ITOJI, a[pec
9JEKTPOHHON MOYTH, HOMep TenedoHa.
[Mons30BaTeNbp HpeAOCTaBISICT/BIpPaBe
MPEJOCTaBUTh WHBIC CBEICHHS COIIACHO I
5.1. m n. 7.2. macrosmero CoriameHus, a
TaK)Ke CBEICHHS, HEOOXOAWMBIE UIS OIUIATHI
Yenyr Knnentowm.
Ocymectsiss peructpanuto Ha CepBuce,
ITonb3oBarens:
CuuraeTcs OCBEIOMIICHHBIM C JaHHBIM
CormamenunemM U [lonTuTHKOH
KOHQUISHINATFHOCTH W 00s3yeTcs ux
COOMIONIaTh.
[Ipenocrasnser Omnepatopy coriacue Ha
00pabOTKy CBOMIX NEPCOHANBHBIX JaHHBIX B
COOTBETCTBUHM C 3aKOHOIATEIHCTBOM
Pecnyonuku Kunp. Omepartop
oOpabaTbiBaeT MepCOHAJbHBIC JAaHHBIE
noyib3oBaTeNeil B Iensx obecrnedeHus
paboter CepBuca.
[IpenocraBnser cBoe comtacue Oneparopy
Ha TMNONYyYEeHHE COOOmMEHUH
HHPOPMAaNMOHHOTO H PEKIaAMHOTO
XapakTepa Ha JUYHYIO JIEKTPOHHYIO MOYTY
B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Pecny6onuku Kunp. OTkazatrbcs oOT
noiydeHust coodbmenuir ITons3oBarens
MOJXET NyTeM mepexomga Mo
COOTBETCTBYIOIIEN CCBUIKE, YKa3aHHOW B
COOOMmMEeHNU, HMIHU OTHpPaABKH
COOTBETCTBYIOLIET0 YBEAOMIIEHUS II0
anpecy: info@doctorsmart.team.
[Nonp3oBarens 00s3aH:
He mpemocTaBIsTh HHUKOMY CBOHUX
PEeTHUCTPAIMOHHBIX JaHHBIX (JIOTHH, Tapoib,
CMC-KOZIbI ¥ WHBIE TaHHBIC);
Ilepen perucrTpanueii 03HAKOMHUTBHCS C
CornamenueM u yciioBusiMu [loiauTuku
KoHQUIeHIHaNIbHOCTU. Permcrpanus
O3Ha4aeT MOJHOE COMIAacCHe C YCIOBUSMH
YyKa3aHHBIX B HACTOSIEM IYHKTE
JOKYMEHTOB W NpHHSATHE Ha celds
00513aTENBCTB 110 UX COOJIOAEHHIO;
Hcnonb3oBare BO BpeMs OILIaTtel Yciyr
TOJIBKO 3aIUIICHHBIC COCMHEHHUS;
[IpenocTaBasITh TNPHU pETUCTpPANUU
JIOCTOBEpHYIO HMHPOopMamuio,
aKTyaJIM3UpOBaTh MaHHBIE B CiIydae HUX
U3MEHEHUS;
PerysisipHO OCBEOMIISITBCS C  YCIOBUSMH

Cormameduns HA MNenTMEeT WX


mailto:info@doctorsmart.team

5. The Customer’s Account

5.1.The Customer’s Account has the following
sections:

5.1.1.Your Profile — contains personal
information about the Customer, his / her
photo (the Customer can upload a photo at
will);

5.1.2.Consultations Calendar — contains the
schedule of the past and future consultations
indicating the date, the time and the
Specialist;

5.1.3.Consultations History — contains the
history of the received consultations, records
with the Specialists’ recommendations,
electronic prescriptions, medical certificates
issued by the Specialist, the research results
uploaded by the Customer and other
diagnostic materials;

5.1.4Payments and Deposits — contains the
bank card details, expenditures for
consultations, the electronic wallet balance.

5.2.The Customer is entitled:

5.2.1.To choose the desired field (specialization)
of the Specialist independently in order to
receive the Service;

52.2To receive from the Contractor
represented by the Specialists a consulting or
medical service, a problem analysis and a
record with recommendations through the
use of the Service;

5.2.3Not to provide any other personal data
besides the name, contact phone number and
e-mail when making up the application;

5.2.4.To request a refund for the service, which
was not provided due to a malfunction of the
Service;

5.2.5.To make assessments and leave feedbacks
on the Service about the Contractors’
Specialists who rendered the services. The
assessments made by the Customers are used
to determine the Specialists’ rankings.

5.3.In case the Customer is not satisfied with the
quality of the Service rendered, he / she is
entitled to take the following actions on the
Service:

5.3.1. Leave a negative feedback in the
Specialist’s profile by checking the “return
money” box.

5.3.2. After the feedback is left, wait for its
consideration by the Operator and the
Contractor. The feedback is considered
within Thirty (30) days, after which the
Customer will receive a message sent to the
Customer’s Account about the results of its
consideration.

5.3.3.If they decide that the Service was

rendered unsatisfactory, the money will be
returned within Thirty (30) days to the
Customer’s bank account or to the
electronic wallet in the Customer’s
account, depending on the method used by
the Customer to pay for the Service being
refunded.

The Cictamer ic cancdidered aware that the
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5. Kaouner Kiauenrta

5.1.Kabuner KiumeHTa uMeeT clenyromue
pasneinsl:

5.1.1.Bamr mpoduins — COAECPKHUT JIUYHYIO
uapopmanmio o Kimenre, ero ¢otorpaduro
(KnmmenT Moxet 3arpy3uth (ororpaduio mo
JKEJTAHHUIO);

5.1.2.Kanenmapp NPUEMOB — COJEPXKUT

pacmucaHue MNPOIISANHUX H OyIyIIHX
MPUEMOB C YyKa3aHHEM JaThl, BPECMCHH W
Crnenuanucra;

5.1.3.Hctopust oOpameHnii — COOEPKUT HCTOPHIO

MOJIyYEHHBIX KOHCYNbTAallMi, BBIHCKH C
pexkomMeHnanusiMu CmenuajlucToB,
3IEKTPOHHBIE pEIEeNnThl, BBHIJaHHBIEC
CnenuajucToM CHpPaBKHU, 3arpyXKeHHBIE
KnuentoM pe3ynbTaTbl aHaJIM30B M IpOYHE
JIMarHOCTUYECKHE MaTepHalbl;

5.1.4.0nnara ¥ TOTIOTHEHUE — CONEPKUT JaHHEIC

5.2.

0aHKOBCKOM KapTBl, pacxo] CpeICcTB 3a
[IPUEMBI, 0aTaHC IEKTPOHHOTO KOIIEbKa.
KnuenT umeer npaso:

5.2.1.Ha caMocCTOSTeNbHBIH BBIOOP IKEITaeMOro

npodwmis (cnenmanm3anui) CreruaniucTa Juist
MOJIy4€HUs1 YCIyru;

5.2.2.Ha monmyuyenwne oT McnomHuTens B IHIE

CrnenuanucToB KOHCYJIbTAIlMOHHON HIH
MEIUIMHCKOW YCIIyTH, aHajiu3a mpoOsieMbl U
BBIMMCKA C PEKOMEHJALUSIMH IOCPEICTBOM
ncrons3oBanus CepBuca;

5.2.3.He mpenocTaBimaTh Hpu (HOPMHPOBAHUHI

3asiBKM HHUKAaKUX HHBIX INEPCOHAIBHBIX
JTAHHBIX TOMHUMO UMEHH, KOHTaKTHOTO HOMepa
Tesie()oHa U DIEKTPOHHOM ITOYTEI;

5.2.4.TlorpeboBarh BO3BpaTa YIUIAYEHHBIX AEHET

3a YCIIyTy, KOTOpasi He COCTOSsIACh BCIICICTBHE
cboeB B pabote CepBuca;

5.2.5.BeIicTaBiasITh OLIEHKH KM OCTaBIATH Ha

5.3.

CepBuce oT3bIBEl 0 Chmnemumanucrax
Hcnonnurenel, okazaBmux yciayru. OueHkH,
BbICTaBleHHbIe KiMeHTaMu, ciykaTr ais
ompezeneHus pedTuara CrenuanricTos.
B cnyuyae neynosnerBopeHHocTH KimeHTOM
Ka4eCTBOM OKa3aHHOM VYCIyru, OH BIIpaBe
NPEANPUHATE ClEAYIOIUe AEUCTBUS Ha
Cepsuce:
OcTaBUTHh OTpHULIATEIBbHBIH OT3HIB B
npoduie Crenuanucra, MOCTaBUB TaJOUKY
B OKHE «BEPHYTH ACHBIUY.
Ilocne ocraBneHUsI OT3bIBA OXKIATHCS €TO
paccMorpenus OmepaTtopoM H
Ucnonnaurtenem. OT3bIB paccMaTpUBaeTCs B
teyenne 30 (Tpuaumarn) nHed, mocie 4ero
Kmuenty mocrymur B Kabuner Kimenta
coobmeHue O pe3yabTaTax €ro
paccMOTpeHusl.

B cnyuae npuHsATUS pelIEHUS O TOM, 4TO
Ycnyra Oblna OKa3aHa
HEYJIOBJICTBOPUTEIIBHO, IEHEXKHBIE CPEICTBA
OynyT Bo3BpameHH B TedeHue 30
(Tpuamarn) nHelr Ha OaHKOBCKHI cUeT
Kimenta mim Ha 2JEKTPOHHBIN KOILENEK B
yquHoﬁ 3anucu KimenTa B 3aBUCMMOCTH OT
cnocoba oruratel Knnentom Yemyru, 3a

KOTONVHY RORRNATITIAKITCH TEHEWXHRIE



6. The Operator

6.1. The Operator performs the following
functions:

6.1.1. Creation and deletion of accounts;

6.1.2. Selection of the Specialist, whose
qualification corresponds to the Customer’s
request and problem;

6.1.3. Making any corrections to the Users
accounts;

6.1.4. Viewing the contents of the Users’
accounts, the “Feedbacks” section, and other
information posted on the Service;

6.1.5. Verification of the data on education and
qualifications sent by the users applying for
Specialist or Supervisor status;

6.1.6. Assignment of Specialist status and
deprivation of Specialist status;

6.1.7. Assignment of Supervisor status and
deprivation of Supervisor status;

6.1.8. Reception of funds from the Customers in
payment for Services on behalf of the
Contractors;

6.1.9. Sending messages to the Users;

6.1.10. Resolution of disputes and conflicts of
the Users;

6.1.11. Moderation of the “Feedback” section,
deleting the Users’ feedbacks that do not
comply with the Agreement;

6.1.12. Control over the legitimacy of the Users
activities on the Service;

6.1.13. Provision for the technical part of the
Service operation;

6.1.14. Blocking of certain sections of the
Users’ accounts;

6.1.15. Consideration of complaints and the
Users’ appeals;

6.1.16. Processing of the Users’ personal data;
6.1.17. Other functions necessary to ensure
proper operation of the Service.

>

7. Customer Feedback

7.1. The “Feedback” section enables the
Customer to leave his / her feedback on the
quality of the services rendered by the
Contractor represented by the Specialist, as well
as to read the feedbacks left by other
Customers.

7.2. The feedbacks aim to improve the quality
of the services and removing from the Service
the Specialists with inadequate qualifications.

7.3. Leaving a feedback, the Customer shall:
7.3.1. Stick to the topic, leaving the
characteristics of the Specialists. The Operator
reserves the right to delete feedbacks containing
spam, advertising materials, messages not
related to the assessment of the quality of the
consultations, information discrediting the
honor and dignity of a person, as well as
information the dissemination of which is
prohibited in the territory of the Republic of
Cyorus.

6. Omneparop
6.1. Omeparop BBIIONHSET CleAyONe QyHKINN:

6.1.1.Co3nanue 1 ynajaeHue y4eTHBIX 3aIlucei;

6.1.2.Bri6bop Cnenmanucra, HampaBlIEHHUE
KBaJIM(PHUKAIUU KOTOPOTO COOTBETCTBYET
3ampocy u npobneme KimeHra;

6.1.3.BHecenne JTrOOBIX WCIPAaBICHUN B Yy4eTHBIC
3anucH Ilonp30oBarenei;

6.1.4.IlpocMOTp copep.aHUsl YYETHBIX 3amucei
ITonb3oBateneii, paznena «OT3bIBBD)Y, WHOU
pa3meraemoii Ha CepBrce HHpOpMALNY;

6.1.5.IIpoBepka HaIlpaBIEHHBIX [OJIb30BATEISIMU,
MPEeTeHAYIOMUMI Ha IOJy4YeHHe cTaTyca
Crermmanucra wiu CynepBu3opa, JaHHBIX 00
00pa30BaHUU U KBUTU(HUKAIIH;

6.1.6.Ilpucsoenue ctaryca Cneuumaiucra u
numienue craryca Crnennanmcra;

6.1.7.IlpucBoenue craryca CynepBuzopa u
mnmenne craryca CynepBru3opa;

6.1.8.IlpueM neHexXHBIX cpencTB OoT KimeHToB B
omuiary Yciyr 1o nopyuenuto VcnonHurenei;

6.1.9.0tnpaBka coobmenuit [Tonp3oBarensim;

6.1.10.Pa3zpemenue CHOpPHBIX CUTyaUHUH u
kxoH(pmkToB [lonmp30BaTenel;

6.1.11.Mogepanus paznmena «OT3BIBBD)Y, yHaJCHHE
komMMeHTapueB Ilonb3oBarenei, He
coorBeTcTBYIOIMX COIalleHHIO;
6.1.12 KonTponp 3a NpaBOMEPHOCTHIO
nesitenbHocTH [lonb3oBareneit na CepBuce;
6.1.13.06ecneueHe TEXHUYECKON CTOPOHBI
paboter CepBuca;

6.1.14.BioKMpOBKa OTIENBHBIX PA3IeiIOB Y4ETHON
3anucH Ilonp3oBarenei;

6.1.15.PaccmoTpenune xanob u oOpameHun
Ilonp3oBarenei;

6.1.16.006paboTka mepCcOHANbHBIX JaHHBIX
ITonw30Barencii;

6.1.17.M1apie GyHKOHH, HEOOXOIUMBIEC OIS
obecrneuenus Hajyiexaiel padborsr CepBuca.

7. Ot3biBbI KilMeHTOB

7.1. B pazgene «Ot3biBbI» KiueHt umeer

BO3MO)KHOCTh OCTAaBHTh CBOM KOMMEHTapUHU

OTHOCHTENHbHO KadecTBa OKa3aHHBIX

Wcnonantenem B nuie Crienmanicra yciyT, a

TaKXe O3HAKOMHTBCS C KOMMEHTapHUsIMH,

OCTaBJICHHBIMU IpyruMu Kientamu.

HasnaueHune OT3BIBOB OIpenensercss LeJsIMH

TIOBBIIIICHUST KAauecTBa YCIYyT W yHAJICHHSA C

CepBuca CmnenmaincToB, 00IagarOINX

HEIO0CTAaTOYHOHN KBaTU(pUKAIIUEH.

IIpu ocraBnenuu kKoMMeHTapueB KineHT

00s13aH:

73.11lpugepxxuBarbcss TeMbl, OCTaBIASA
xapakrepuctukn CnernuanuctoB. Omneparop
ocTaBuseT 3a cO00OW TWpaBO yAamATh
KOMMEHTApHH, COACPIKAIINE CIIaM, PEKIaMHBIE
MarepHuaibl, COOOIIEHHs, HEe OTHOCSIIUECS K
OLICHKE KauecTBa KOHCYJbTAIlMH, CBEICHUS,
MOpoYalre YeCTh ¥ JOCTOMHCTBO YeJIOBeKa, a
Tak)ke WHQPOPMAIHIO, pacIpoCTpaHCHHE
KOTOpPO# 3ampemeHo Ha TEPPUTOPUU

| ) PPN U  pS——

7.2.

7.3.



9. Storage of documentation and other
materials, confidentiality

9.1.Videos of the consultations and the text
chats content of are recorded and stored in
the Service for Six (6) months to control the
quality by Supervisors, improve the quality
of services and control the Users actions’
legitimacy. Their content is strictly
confidential.

9.2.Videos of the consultations, the text chats
content, recommendations and prescriptions
of the Specialists are recorded and stored in
the Specialist’s Account within Two (2)
weeks.

9.3.Medical documentation is entered in the
Customer’s electronic medical card (EMC) of
the medical information system of the
medical organization (the Contractor)
rendering the services.

9.4 Medical documentation is stored in the
medical organization within the time limits
established by the legislation of the Republic
of Cyprus for the storage of primary medical
documentation. The accompanying materials
are stored for One (1) year.

9.5.The Operator or the medical organization
(the Contractor) are entitled to store other
documents or materials in accordance with
the legislation of the Contractor’s Country.

9.6.The Operator shall not transfer to third
parties and not disclose the contents of the
Users’ accounts, documents, prescriptions,
consultations and recommendations, take all
necessary organizational and technical
measures for this.

9.7. Each record with recommendations is
automatically checked by DSS for the
adequacy of the prescribed treatment,
recommendations for the specified disease
code.

10.Liability

10.1. The Service provides the necessary
technical capabilities for the provision of
consulting and / or medical services by the
Contractors represented by the Specialists. The
Operator is liable for the functionality of the
Service and is not liable for the lower quality of
the consultations and communication failures
during User interactions caused by the technical
capabilities of the Users’ electronic devices and
the low speed of the Internet.

10.2. The Operator shall not guarantee the
uninterrupted operation of the Service and the
ability to provide access to the Service at any
time. The User is aware of the possibility of
technical errors and interruptions in Service
operation in order to restore its normal
functioning. The functionality of the Service is
provided on an “as is” basis.

9.

2.1.

2.2.

XpaHeHHe JOKYMeHTAIlMU U HHBIX
MaTepHaioB, KOH(PHICHINAILHOCTD

Buneozanucu KOHCYIbTaIMM U COJEpKaHUE
TEKCTOBBIX YaTOB 3aMUCBIBAIOTCA U
xpansrcst B Cepuce B Teuenue 6 (Illectn)
MECSIEB B IENSAX IPOBEACHUS IPOBEPKH
kagectBa CymepBu3opamMy, NOBBIIICHUS
Ka4eCTB YyCIyr W KOHTpPOISA 3a
NPaBOMEPHOCTHhIO NEeUCTBUH
[Tonb3oBareneit. Ux coneprkaHue siBsieTCs
CTpOTO KOH(UACHITHATEHBIM.
Buneozanucu KOHCynbTaluil, conep)kaHue
TEKCTOBBIX YaTOB, PEKOMEHAAIHH U
npennucanusg CnenuaiucToB
3aMUCHIBAIOTCS M XpaHaTrcs B KaOunere
Cneunanucra B Tedenue 2 (/{Byx) Henemb.
MenunuHCKass JOKYMEHTAIlUsl BHOCUTCS B
SIIEKTPOHHYIO MEIUITMHCKYI0 KapTy Kimenta
(OMK) wmemunumHckoi HWHGOPMAIUMOHHON
CUCTEMBI MCHHHHHCKOﬁ opranusanguu
(Mcnomuurens), oka3bIBaIOIIEH yCIyTy.
MenunuHCKass JOKYMCHTAIUS XPaHUTCS B
MEIUIIMHCKOW OpTraHU3alUUd B TEUYCHHUE
CPOKOB, YCTaHOBJICHHBIX 3aKOHOIATEIHCTBOM
Pecny6nuku Kunp s XpaHeHUsI TepBUIHON
Me}:[PILIHHCKOﬁ JOKYMCHTAaNOUHU.
ConyTcTBYIOUIME MaTepHUalbl XpaHITCS
1(OnuH) rox.
OnepaTop WM MEIUIMHCKAs OpraHW3amus
(McnmonmHUTENB) MOTYT XpaHUTH HHEIE
ITOKYMEHTBl HJIHM MaTepHuajbl COTJIACHO
TpeOoBaHMAM 3aKoHomarebcTBa CTpaHbI
Hcnonnurens.
Omneparop 00s3yeTcsi HE MepeaaBaTh TPETHUM
JUIaM U He pa3TiIaliaTh CONCPKAHNE YICTHBIX
3anuceid Ilonp3oBaTteneil, NOKYMEHTOB,
Ha3HAYCHUH, KOHCYIbTALUNA U PEKOMEHAALIUH,
NPUHUMATh [JIs 3TOTO0 BCE HEOOXOIUMBIC
OpraHU3allMOHHBIE U TEXHUUECKHE MEPHI.
Kaxnmas BeIMHCKAa C pPEKOMCHIAUUSIMH
MPOXOJUT aBTOMAaTHYECKYI IPOBEPKY B
CIIIIP mHa mpenmMeT aXeKBaTHOCTH
HA3HAYEHHOTO JICUCHUS, PEKOMEHIAIlul
YKa3aHHOMY KOy 3a00JIeBaHMsI.

OTBeTCTBEHHOCTH

CepBHC TpenocTaBIsieT HEOOXOOHWMEIE
TEXHHYECKHE BO3MOXHOCTH IS OKa3aHH
UcnonuurensiMmu B JINIe CHCHI/IaHHCTOB
KOHCYJBTAlMOHHBIX HM/MJIW MEJUIHMHCKHX
ycanyr. Oneparop HeceT OTBETCTBEHHOCTh B
pamkax (ynknronana CepBrca n He OTBEYACT
3a CHI)KEHHE KadecTBa KOHCYIbTalWil U cOon
B CBSI3W BO BpEeMs B3auMoOAeHCTBUU
Ilonw3oBareneii, BBI3BAHHBIX TEXHUYECKHUMH
BO3MOJKHOCTSIMU DJIEKTPOHHBIX YCTPOWCTB
[Tonp3oBarenei! U HU3BKOH CKOPOCTHIO
Wurepnera.

Omneparop He rapaHTHpYeT OecrepeOoHHOM
paborer CepBUCa M BO3MOJXHOCTH
npezpocrasieHus goctyna k Cepucy B Jr000e
BpeMsi. [lonp3oBaTens OCBEJOMIIEH O
BEPOSITHOCTH BO3HMKHOBEHHSI TEXHHYECKHX
omKOOK M IDOBEINCHUS NIEDEDBIBOB B DadoTe
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